
 
 

Wests Group Bingo Rewards: Terms & Conditions  
 

WESTS GROUP ABN - 24000973919 

 
 

1. Information on how to enter this promotion forms part of these terms and conditions of entry. 

2. The promotion is available to all Wests Group customers. 

3. The promotional games are to be played at all participating Wests Group venues as per these terms and conditions. 

4. The promotion commences on 03/09/2018 and finishes on 02/09/2019. 

5. The total value of prizes on offer is up to $43,400 ending 04/09/2018. 

6. How to Enter  

Entry into the promotion is free with the purchase of themed Wests Bingo Rewards bingo or raffle tickets. 

Days and times the promotion is available will be displayed in Wests Group venues.  

The Wests Bingo Rewards themed tickets are available from the following entry points: 

 

a. Club Bingo Session 

 Purchase club bingo tickets to receive a themed promotional ticket. Each themed promotional ticket consists of 6 games. 

b. Club Raffle 

Purchase raffle tickets to receive a themed promotional ticket. Each themed promotional ticket consists of 6 games. 

 

7. How it Works  

Before the commencement of the promotion, symbols will be randomly assigned to numbers which will be displayed on the 90 number 

electronic display board.  At the end of the bingo game the numbers on the eligible ticket/s are checked against the electronic board to 

determine if there are any matching symbols. If so, prizes are awarded as follows: 

Major symbol = Star 

Maxi symbol = Cherry  

 
Eligible Winner with 5 Major symbols wins minimum $200.00 up to maximum $3,000.00 as advertised on the day 

Eligible Winner with 5 Maxi symbols wins $75.00  
The number of symbols generated for each prize level is dependent on the number of tickets sold for that individual game.  
 
To be eligible, a player must have a full house (all 15 numbers marked on your ticket) on the lowest number of calls in the Wests Reward 

game. If the winning ticket has 5 or more identical symbols on it then they are entitled to win the corresponding Wests Rewards Promotion 

prize. Multiple level wins on the same ticket are not allowed, only the highest level prize will be paid.  For multiple BSG Rewards Promotion 

claims on different individual tickets, the following will apply:    

One winner – The prize is awarded to the individual valid ticket.  
Multiple prize winners of the same level – The prize is shared equally between the valid tickets. 
Multiple prize winners of different levels – The prizes are awarded to the individual valid tickets.   
 
Note: For each quarter of the promotion, prizes up to but no more than 9 x Major Prize up to $200 in total for can be won (i.e. maximum of 
9); up to but no more than 52 x $200 Bonus Prizes will be added (i.e. a maximum of 52 prizes) and prizes up to but no more than 416 x $75 
(Maxi Symbol) can be won (i.e. a maximum of 416). At the end of the lottery all existing claims to prizes and entitlements will be met 
notwithstanding the advertised prize pool being exceeded. 
 

8. All winning tickets in the Wests Bingo Rewards promotional games will be declared provisional. Provisional winners are required to complete 
a provisional winner’s receipt for formal verification. Formal verification to be declared within 7 days of the date the provisional winner receipt 
is issued. 

 
 
 
 
 
 
 



9. Bonus Jackpot  Prize  
A bonus Jackpot prize may be added to the Major Jackpot prize during this promotion. If the Major Jackpot prize (5 x Star symbols) has not 
been claimed at the end of each week during the promotion, a Bonus Jackpot prize of $200 (“Bonus Jackpot”) will be added to the Major  
Jackpot prize of $200. For as long as the Major Jackpot prize remains unclaimed, at the end of each week the Bonus Jackpot prize will 
accumulate by $200 each week. If a single person wins the Major Jackpot, that person shall be entitled to receive the Major Jackpot prize of 
$200 plus the accumulated Bonus Jackpot prize. However, where the Bingo Rewards Loyalty Rewards promotion is being offered at 2 or 
more venues at the same time, and 2 people win the Major Jackpot during these sessions, each person shall be entitled to receive the Major 
Jackpot prize of $200 but they must share equally the accumulated Bonus Jackpot prize. The Major Jackpot prize, including any Bonus 
Jackpot prize will not exceed a maximum of $3,000. Subject to Clause 8, once a Major Jackpot has been won (including any Bonus Jackpot 
prize over the base prize of $200), the Major Jackpot prize will immediately be reset to $200.  
 

10. All Wests Bingo Rewards winners will be notified by mail and published at wests.bsgrewards.com.au  from Friday 28th September 2019. 

11. All prizes won in the Wests Bingo Rewards promotion will be paid directly to the winner by Wests Group. Payment will be made by cash 
within 15 working days from the date the winner is formally declared.  

12. For any unclaimed prizes, a draw will be conducted at 11.00am on Monday the 09/11/19 at 20 Duntroon Street, BRENDALE QLD 4500. 

Players may complete their details on the back of their ticket and place in the entry box to be eligible for any prizes allocated to the Unclaimed 

Prize Draw. Entries will be drawn randomly. The first number drawn will identify the winner. Should more than one unclaimed prize be 

available prizes will be drawn in order from largest prize to smallest prize. Winners will be notified by mail and published on the BSG Rewards 

website wests.bsgrewards.com.au from 09/11/18 

13. Any malfunctions of equipment shall void all pays.  Should technical problems prevent the conduct of a game then it will be conducted at a 

date and time to be announced. 

14. Any error in the conduct of the Wests Bingo Rewards game (including operator error) that compromises the integrity of the game and the 

intended way the game is to be played, in the absolute opinion of the promoter, shall void all pays and the entrant shall not be entitled to any 

payment. Please refer to House Rules. 

15. The promoter’s decision is final and binding and no correspondence will be entered into. 

16. The promoter is Wests Group ABN 24000973919 of 88 Hobart Road, New Lambton NSW 2305 

17. Printing errors or other quality control matters outside the control of the entrant shall not be used by the promoter as a sole basis for refusing 

to award a prize. 

18. Reproduction without permission is strictly prohibited. 

 

This trade promotion is conducted under NSW Permit Number  ____LTPS/18/26657________ 

 

 

 

http://www.bsgrewards.com.au/
http://www.bsgrewards.com.au/

